OUR SERVICES

Accommodation

Whether you need a
short break or long-term
housing, we offer safe and
comfortable homes for
STA, MTA, SIL, SDA,
and Respite, supported by
experienced and
caring staff.

Community Nursing
With High Intensity Care

Our qualified and
compassionate nurses
provide in-home clinical
support, including high-
intensity daily support and
personal care for participants
with complex needs.

Support
Coordination

We guide you through
your NDIS plan and
connect you with the
right support, Our
coordinators work
alongside you to ensure
your goals are met.

Refer Now for the
Right Support

In-home care

We support you with
everyday tasks like
cleaning, laundry, meal
preparation, shopping,
and yard
maintenance —with
personalised care tailored
to your unique needs.

Community Participation
& Engagement

We help you get involved
in social, recreational, or
cultural activities to learn
new skills, build lasting
connections, and live
more confidently
and independently.

Aged Care With
Trilogy Care

Through our trusted
partnership with Trilogy
Care, we offer personalised
Home Care Package
to help older Australians
live safely and
independently at home.

WHY CHOOSE TCH CARE

NDIS Registered

We're a fully registered NDIS provider, proudly
offering a wide range of disability support services.

Tailored Support Plans

We take the time to understand your goals and
create personalised support plans that fit your
lifestyle and needs.

Qualified, Compassionate Staff

Our caring and experienced team is dedicated to
providing support that respects your choices and
helps you live confidently.

Reliable, Local Experts

Based in Melbourne, we're part of your community.
We work to make a real difference in your life —
every day.

Personalised, Flexible Care

From short-term help to long-term care, we offer the
right support at the right time — built around you.

24/7 Tailored Support

We're always just a call away — ready to support
you whenever you need, day or night.

See Real Stories
of Happy Clients

MORE INFORMATION

TCH Care team are passionate about caring for you with
respect, dignity and compassion.

We are flexible and can provide a tailored care in a short
notice.

Our team are qualified professionals who strive for
excellence. We are goal oriented and will work with you
to achieve your goals, future aspirations and growth.

SERVICE FEES
Our service fees are charged at a daily rate and will be
invoiced weekly.

CANCELLATION TERMS
TCH Care will charge for cancellation in accordance with
NDIS short notice cancellation fees pricing guidelines.

Need More Info?
Visit Us Here
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CONTACT US We Take a person-

® 1800 224 389 centred
Q@ info@tchcare.com.au approach to caring!

ABOUT TCH CARE

O Level 8, 805/220 Collins St,

TCH Care is a disability care provider delivering core Me | b ourne VIC 3000
supports and services across Melbourne metro

regions. At TCH Care, we welcome you with open

arms and celebrate your success. ® www.tchcare.com.au

Our Purpose is to improve the care needs and health
outcomes of our participants and communities.

Our Vision

To support and empower people with disabilities to
live quality of life with dignity, choice, and control.

CHIETD

To deliver a person-centred care empowering our
particiants to accomplish their goals, aspirations and Find us online
improve their quality of life.
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We are committed to meeting and exceeding the
needs of our participants underpinned by our values

of respect, leadership, excellence, innovation.
resilience
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